[Company] Accessibility Conformance Report
Revised Section 508 Edition |

VPAT® Version 2.3 — December 2018
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Notes: /A

Evaluation Methods Used:
‘0 )A&
Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

~ Included In Report

Web Content Acce55|b|I|ty Gundehnes 2 0 at http: //www w3, orq/TR/2008/REC Level A (Yes)
WCAG20-20081211/ Level AA (Yes)
M / A
Level AAA (No)
Revised Section 508 standards as published by the U.S. Access Board in the Federal (Yes)
Register on January 18, 2017 /\1/"9

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITl) Page 11 of 28



Corrections to the ICT Final Rule as published by the US Access Board in the Federal : /A
Register on January 22, 2018 ).

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.0 Report

Tables 1 and 2 also document conformance with:

e Chapter 5—-501.1 Scope, 504.2 Content Creation or Editing
e Chapter 6 —602.3 Electronic Support Documentation

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

1.1.1 Non-text Content (Level A)

Also applies to: Web: Web: :
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software: /U / A
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs) )
1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs)
1.2.2 Captions (Prerecorded) (Level A)
Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs) - -
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) ;
Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs) | >
1.3.1 Info amfl Relationships (Level A) - §Web: \/
Also applies to: : ! .
Revised Section 508 Electronic Docs: gEIectromc Docs:
Software: Software:
#  BOE (WWEL) SRR Authoring Tool: %Authoring Tool:
e 504.2 (Authoring Tool) )
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e 602.3 (Support Docs)

1.3.2 Meaningful Sequence (Level A)

Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs: /u / A
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs)
§1.3.3 Sensory Characteristics (Level A()
.~ Also applies to: Web: Web:

Revised Section 508
e 501 (Web)(Software)
| e 504.2 (Authoring Tool)
! e 602.3 (Support Docs)

Software:
Authoring Tool:

Electronic Docs:

Software:
Authoring Tool:

Electronic Docs:

1.4.1 Use of Color (Level A)
. Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Web:

Software:
Authoring Tool:

Electronic Docs:

Web:

Software:
Authoring Tool:

Electronic Docs:

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.1 Keyboard (Level A)
. Also applies to:
Revised Section 508
| e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Web:

Software:
Authoring Tool:

Electronic Docs:

Web:

Software:
Authoring Tool:

Electronic Docs:

Web:

Software:
Authoring Tool:

Electronic Docs:

Web:

Software:
Authoring Tool:

Electronic Docs:

Web:

Web:
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Also applies to:

Electronic

0cCs:

Electronic Docs:

Revised Section 508 Software: Software:
e 501 (Web)(Software) Authoring Tool: Authoring Tool: /U/A"
e 504.2 (Authoring Tool)
| e 602.3 (Support Docs)
'2 2.1 Timing Adjustable (Level A)
' Also applies to: Web: Web: 5
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
® 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
i e 602.3 (Support Docs) ) sl
2.2.2 Pause, Stop, Hide (Level A)
~ Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
- e 602.3 (Support Docs)
2 3.1 Three Flashes or Below Threshold ( Level A)
Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
*  602.3 (Support Docs) | I
2.4.1 Bypass Blocks (Level A)
Alsg HHplIES FO: Web: Web:
Be¥ised section 08 Electronic Docs: Electronic Docs:
* 501 (Web)(Software) — Does not apply to non-web software . ) 3 . ;
; Authoring Tool: Authoring Tool:
e 504.2 (Authoring Tool)
e 602.3 (Support Docs) — Does not apply to non-web docs - . £
2.4.2 Page Titled (Level A) Web: Web: \/
~ Also applies to: Electronic Docs: Electronic Docs:
Revised Section 508 Software: Software:
e 501 (Web)(Software) Authoring Tool: Authoring Tool:
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504 2 (Authormg Tool)

) e 602.3 (Support Docs)

2"4 3 Focus Order (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2 4.4 Link Purpose (In Context) (Level A)

Also applies to:
Revised Section 508

Electronic Docs:

Electronic Docs:

Web: Web:

Electronic Docs: Electronic Docs: b
Software: Software:

Authoring Tool: Authoring Tool:

Web: Web:

e 501 (Web)(Software) Software: Software:

e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
| e 602.3 (Support Docs)
3.1.1 Language of Page (Level A)
- Also applies to: Web: Web:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

|
5 * 6023 (Supg_oArt Docs)

Software:

Electronic Docs:

Authoring Tool:

Software:

Electronic Docs:

Authoring Tool:

3.2.1 On Focus (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

3. 3.220n Input (Level A)
 Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

* 602.3 (SupportDocs)

Web:

Software:

Electronic Docs:

Authoring Tool:

Web:

Electronic Docs:

Software:

Authoring Tool:

Web:

Software:

Electronic Docs:

Authoring Tool:

Web:

Software:

Electronic Docs:

Authoring Tool:
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.3.1 Error Identification (Level A)
Also applies to:
Revised Section 508

Web:

Electronic Docs:

Web:

Electronic Docs:

Revised Section 508

Electronic Docs:

e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs)
3 3.2 Labels or Instructions (Level A)
Also applies to: Web: Web:

Electronic Docs:

e 501 (Web)(Software) Software: Software:

e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
' e 602.3 (Support Docs)
|4 1.1 Parsing (Level A)
- Also applies to: Web: Web:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Software:

Electronic Docs:

Authoring Tool:

Software:

Electronic Docs:

Authoring Tool:

4.1.2 Name, Role, Value (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
® 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Web:

Software:

Electronic Docs:

Authoring Tool:

Web:

Software:

Electronic Docs:

Authoring Tool:

Table 2: Success Criteria, Level AA

Notes:

1.2.4 Captions (Live) (Level AA)

Also applies to:

gElectronic Docs:
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Revised Section 508

Softwa re:

e 501 (Web)(Software) Authoring Tool: !Authorlng Tool: /U /A
e 504.2 (Authoring Tool) |
e 602.3 (Support Docs) E
1.2.5 Audio Description (Prerecorded) (Level AA) ' f
Also applies to: Web: Web:
Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:

e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1 .4.3 Contrast (Mmlmum) (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
144 Resize text (Level AA)
~ Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
® 602.3 (Support Docs)
1.4.5 Images of Text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 6023 (Support Docs)

Authoring Tool:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

%Web:
Electronic Docs:
Software:
Authoring Tool:

Web:

'Software:

Authoring Tool:
{

Electronic Docs:

Web:

Software:

Electronic Docs:

Authoring Tool:

éWeb:

Electronic Docs:

Software:
Authoring Tool:

i

2.4.5 Multiple Ways (Level AA)
Also applies to:
Revised Section 508
* 501 (Web)(Software) — Does not apply to non-web software
e 504.2 (Authoring Tool)

Web:
Electronic Docs:
Authoring Tool:

Web:

Electronic Docs:

@Authoring Tool:
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Does not apply to non-web docs

. 602 3 (Support Docs)

2.4.6 Headings and Labels (LeveI AA)
Also applies to:

Revised Section 508
e 501 (Web)(Software)
® 504.2 (Authoring Tool)
e 6023 (Support Docs)

Web:

Software:

|

2.4.7 Focus Visible (Level AA)
Also applies to:
Revised Section 508

,T
Web:

Electronic Docs:

Authoring Tool:

Electronic Docs:

EWeb:

Electronic Docs:

‘Software:

!Authoring Tool:

| S—

Web:

Electronic Docs:

e 501 (Web)(Software) Software: Software:

® 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
: e 602.3 (Support Docs)
3 1.2 Language of Parts (Level AA)
~ Also applies to: Web: Web:

Revised Section 508
* 501 (Web)(Software)
e 504.2 (Authoring Tool)
602.3 (Support Docs)

[Electronic Docs:

Software:
Authoring Tool:
i

3 2.3 Consistent Navigation (Level AA)
 Also applies to:
Revised Section 508
* 501 (Web)(Software) — Does not apply to non-web software
® 504.2 (Authoring Tool)
® 602.3 (Support Docs) — Does not apply to non- web docs
3.2.4 Consistent Identification (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software) —
e 504.2 (Authoring Tool)
* 6023 (Support Docs) — Does not ‘apply to non- -web docs

Does not apply to non-web software

H
£

Web:

Authoring Tool:

Web:

Authoring Tool:

Electronic Docs:

Software:

Electronic Docs:

Authoring Tool:

Web:

Authoring Tool:

i

Electronic Docs:

iWeb:

Authoring Tool:

Electronic Docs:

Electronic Docs:

3 3 3 Error Suggestton (Level AA)
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e

Also applies to:
~ Revised Section 508 Software: Software:

i e 501 (Web)(Software) Authoring Tool: Authoring Tool: /(} / A
i e 504.2 (Authoring Tool)

! e 602.3 (Support Docs)

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

e

Electronic Docs: Electronic Docs:

Also applies to: Web: Web:

Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
® 602.3 (Support Docs)

Table 3: Success Criteria, Level AAA

Notes:

i

1.2.6 Sign Language (Prerecorded) (Level AAA)
" Also applies to: Web: Web: N/VA

~ Revised Section 508 — Does not apply ,
1.2.7 Extended Audio Description (Prerecorded) (Level AAA)
Also applies to: Web: Web: 1
Revised Section 508 — Does not apply

1.2.8 Media Alternative (Prerecorded) (Level AAA)
 Also applies to: Web: Web:
 Revised Section 508 — Does not apply
129 Audio-only (Live) (Level AAA)

~ Also applies to: Web: Web:
| Revised Section 508 — Does not apply
1.4.6 Contrast Enhanced (Level AAA)
Also applies to: Web: Web: WV

Revised Section 508 — Does not apply
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51.4.7 Low or N:ﬁacl_(ground Audio (Level AAA)

Also applies to: Web: Web:
Revised Section 508 — Does not apply

1.4.8 Visual Presentation (Level AAA)

. Also applies to: Web: Web:

Revised Section 508 - Does not apply i X
1.4.9 Images of Text (No Exception) Control (Level AAA) \
 Also applies to: Web: Web:

Revised Section 508 — Does not apply

2.1.3 Keyboard (No Excegtlon[ (Level AAA)

Also applies to: Web: Web:
~ Revised Section 508 — Does not apply
2.2.3 No Timing (Level AAA)
~ Also applies to: Web: Web:

Revised Section 508 — Does not’apply
2 2.4 Interruptions (Level AAA)

Also applies to: Web: Web:
Revised Section 508 — Does not apply i
2.2.5 Re- -authenticating (Level AAA) |

Also applies to: Web: Web:

Revised Section 508 - Does notapply - ,
2.3.2 Three Flashes (Level AAA)

Also applies to: Web: Web:

Revised Section 508 — Does not apply |
2.4.8 Location (Level AAA)

Also applies to: ‘Web: Web:

Revised Section 508 — Does not apply

2.4.9 Link Purpose (Link 6nly[ (Level AAA)

Also applies to: Web: Web:
i Revised Section 508 - Does not apply 2
2.4.10 Section Headings (Level AAA) v
Also applies to: Web: Web:

Revised Section 508 — Does not apply

Page 21 of 28



~ Also applies to:
' Revised Section 508 — Does not apply

Web:

Web:

3.1.4 Abbreviations (Level AAA)
Also applies to:
Revised Section 508 — Does not apply

Web:

Web:

3 1.5 Reading Level (Level AAA)

Also applies to:
Revised Section 508 — Does not apply

Web:

Web:

3 1.6 Pronunciation (Level AAA)
Also applies to:
Revised Section 508 — Does not apply

Web:

Web:

3.2.5 Change on Request (Level AAA)
 Also applies to:
 Revised Section 508 — Does not apply

Web:

Web:

3.3.5 Help (Level AAA)
.~ Also applies to:
Revised Section 508 — Does not apply

Web:

Web:

3.3.6 Error Prevention (All) (Level AAA)
~ Also applies to:
Revised Section 508 — Does not apply

Web:

Web:
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Revised Section 508 Report

Notes:

Chapter 3: Functional Performance Criteria (FPC)

Notes:

302 1 Wlthout VlSlon "

| | /

302.2 With Limited Vision ; N / A
302.3 Without Perception of Color
302.4 Without Hearing ;
302.5 With Limited Hearing
302.6 Without Speech a
302.7 With Limited Manipulation
302.8 With Limited Reach and Strength A

7

Chapter 4: Hardware

Notes:

402 Closed Functionahty

Heading cell - no response required

402.1 General

Heading cell - no response required :

Headm_g_ cell -no respon_se requu'ed

402.2 Speech-Output Enabled

Heading cell - no response required

Heading cell - no response required

402.2.1 Information Displayed On-Screen

402.2.2 Transactional Outputs

402.2.3 Speech Delivery Type and Coordination

402.2.4 User Control

et o
/U/l/—k

402.2.5 Braille Instructions

?02.3 Volume

[Heading cell - no response required

Heading cell - no response required
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mE

b

402.3.1 Private Listening

ﬁ02.3.2 Non-private Listening

A)/A

402.4 Characters on Display Screens

b

402.5 Characters on Variable Message Signs

403 Biometrics

Heading cell - no response required

403.1 General

404 Preservation of Information Provided for Accessibility

Heading cell - no response required

Heading cell - no response required

404.1 General

|

405 Privacy

Heading cell - no response required

Heading cell - no response required

\

405.1 General

406 Standard Connections

Heading cell - no resp‘mse required

406.1 General

_!Head_ing cell - no response required

Heading cell - no response required

407 Operable Parts Heading cell - no respanse required
407.2 Contrast
AOSSIORUECOmTOlS v, o TN T ]Hﬁeading cell - no response required Heading cell - no respohse required

407.3.1 Tactilely Discernible

407.3.2 Alphabetic Keys

407.3.3 Numeric Keys

407.4 Key Repeat

407.5 Timed Response

'407.6 Operation

407.7 Tickets, Fare Cards, and Keygg}ds

|
}

407.8 Reach Height and Depth

f
fHeading cell - no response required

Heading cell - no responge required

407.8.1 Vertical Reference Plane

5107'811 Vertical Plane for Side Reach

407.8.1.2 Vertical Plane for Forward Reach

407.8.2 Side Reach

i

407.8.2.1 Unobstructed Side Reach

407.8.2.2 Obstructed Side Reach

407.8.3 Forward Reach
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'407 83.1 Unobstructed Forward Reach

407 8.3.2 Obstructed Forward Reach

407.8.3.2.1 Operable Part Height for ICT with Obstructed Forward Reach |

407.8.3.2.2 Knee and Toe Space under ICT with Obstructed Forward

Reach | \

408 Display Screens _ b Héading cell = no response required 'Heading cell - ho response required
408.2 Visibility -

= i - ‘ ‘ ;

409 Status Indicators : 7 WHeading cell-no response required Heading cell - 0 responserequareg """"""""""
4091 Gororal e T R ———

410 Color Coding R v gl Heading cell Tl_nomr“ésponse required Heading cell - ro response requireJ :
B101 General eI i) w

411 Audible Signais > Heading cell -no response required Heading cell - response requlred
411.1 General

412 ICT with Two-Way Voice Communication Heading cell — no response required Heading cell - no response required
412.2 Volume Gam Heading cell - no response required ~ Heading cell - o response required

412 4 Dagltal Encodmg of S_p_eech

412 5 Real-Time Text F o Reservedforfuture - R
ey Eé]ler = S 22 . b — ........... I |
B e ——— A e — - - 1
412.8 Legacy TTY Support : R Headmg cell - no response required Heading cell - po response required f
412.8.1 TTY Connectability I D
412.8.2 Voice and Hearing Carry Over - <o Y ] i
412823 Signal Compatibility - ) v - ﬂ
412.8.4 Voice Mail and Other Messagmg Systems ” ' } ________ o o

413 Closed Capt;on Processing Technologies

Heading cell —no response required
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413 1.2 Pass-Through of Closed Caption Data

/Y] 7F

414 Audio Description Processing Technologies

{eading cell - no response required

' Heading cell - no response required

414.1.1 Digital Television Tuners

414.1.2 Other ICT

415 User Controls for Captions and Audio Descriptions

Heading cell - no response required

Heading cell - no fesponse required

415.1.1 Caption Controls

v/

415.1.2 Audio Description Controls

Chapter 5: Software

Notes:

m......h......_...—-———-_-m_..._......._.___._.

501.1 Scope — Incorporation of WCAG 2 2 0 AA

" ;Sée WCG 2.0section

See information in Fgﬁ section

502 Interoperability with Assistive Technology

Heading cell - no response required

502 2.1 User Control of Accessibility Features

Heading cell - N\regpddse required
/

502.2. 2 No Disruption of Accessibility Features

T

502.3 Accessibility Services

Heading cell - no response required

Heading cell - no response required

502.3.1 Object Information

502.3.2 Modification of Object Information

502 3.3 Row, Column, and Headers

502 3.4 Values

502.3.5 Modification of Values

502.3.6 Label Relationships

502.3.7 Hierarchical Relationships

502.3.8 Text

502.3.9 Modification of Text

502.3.10 List of Actions

502.3.11 Actions on Objects

502.3.12 Focus Cursor
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02.3.13 Modiﬁcation of Focus Cursor

502.3.14 Event Notification

502.4 Platform Accessibility Features

503 Applications

Heading cell - no response required

Heading cell - no response required

503.2 User Preferences

503.3 Alternative User Interfaces

503.4 User Controls for Captions and Audio Description

Heading cell - no response required

Heading cell - no résponse required

503.4.1 Caption Controls

503.4.2 Audio Description Controls

504 Authoring Tools

Heading cell - no response required

Heading cell - no response required

504.2 Content Creation or Editing (if not authoring tool, enter “not
applicable”)

See WCAG 2.0 section

See information in WCAG section

504.2.1 Preservation of Information Provided for Accessibility in Format
Conversion

504.2.2 PDF Export

504.3 Prompts

504 4 Templates

Chapter 6: Support Documentation and Services

Notes:

-no response required

Heading cell - nQ

nse rgquired

602 Support Documentation

Heading cell - no response required

_ Heading cell - o

e required

602.2 Accessibility and Compatibility Features

g

602.3 Electronic Support Documentation

See WCAG 2.0 section

ee information in V\ICAG section

602.4 Alternate Formats for Non-Electronic Support Documentation

|

603 Support Services

- Heading cell - no response required

Heading cell - no reponse required

603.2 Information on Accessibility and Compatibility Features

5603.3 Accommodation of Communica}’ivon Needs
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Legal Disclaimer (Company)

Include your company legal disclaimer here, if needed.

/(/V\ AT X8 5 Cﬁ(EP
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