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Warranty Policy 

 

 
 Pref-Tech will guarantee all material and workmanship for a period of one year from the completion of 
the work included in this proposal.  The warranty will commence upon material delivery or final project 
acceptance, whichever comes first, and will terminate the 365th day beyond the date of shipment or final 
acceptance, regardless of warranty work conducted during the warranty period.  The Owner is responsible 
for troubleshooting and identifying faults covered under this warranty.  Additional fees may apply if Pref-
Tech must troubleshoot issues for the Owner and/or if, during the course acting on a warranty request, 
Pref-Tech determines that the issue was not generated by failures in material or workmanship.  Except for 
the foregoing warranty, Preferred Technologies specifically disclaims all other warranties, express or 
implied, including but not limited to the warranties of merchantability and of fitness for a particular 
purpose. 
 
Pref-Tech shall not be liable for any special, consequential, incidental or exemplary damages or loss.  Pref-
Tech will not be responsible for equipment or parts which are in disrepair due to misuse, accident or 
mishandled by others not authorized to service this equipment during our agreement time.  Pref-Tech will 
not be responsible for damages caused by fire, the elements, civil commotion, and malicious mischief, 
negligence of the customer, its agents or acts of God. 
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